Dear <insert lender name>,

Sending you a ”World” of thanks for refinancing with us on the <insert borrower last name> file!!

Hope you had a terrific experience with your closing! I want to check in with you and
make sure you received the level of service that has met or exceeded your expectations? Your feedback means the “world” to us!

[bookmark: _GoBack]Now is the time to “Map” out your journey to success! Friendly reminder: Don’t forget to send a closing gift or card to your borrower, promote this closed refi on Social Media, send out “Just Refinanced” marketing material and add this person to your “past client” database.
It makes a “world” of difference if you promote this closed refi in more ways than one!! Interested? I can help!

Thank you so much for your loyal title (and escrow) support … it means the “world” to us.

Insert your motto

Your info here


Your Name
Your Company
Your Phone Number
Your Email Address
Your Website


<Insert company logo>


